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Dear client, 

Thank you for choosing one of our environmentally friendly garden houses!  

A wooden garden house is an eco-product that is manufactured from 100% renewable natural resources. Your garden house uses the 

highest - quality wood grown in Nordic climate conditions. Our caring attitude towards the sustainable use of natural resources is 

evidenced by the FSC certificate awarded to our company. The garden house you have purchased was manufactured in accordance 

with the high - quality norms.  

Wood is a 100% living and natural material which can expand and shrink (by less than 3% in terms of width or thickness). There can 

also be differences in its colour or elements of it may be twisted or bent. These peculiarities will not hamper the installation of the 

garden house. Every wooden element in a garden house is unique and special in regard to its textures and to the size and shape of the 

branches. The stability of the product is not impaired by intact or ingrown knots, resin pockets, small fissures or cracks caused by the 

drying process .  

Important : 

• Before you start installing your garden house, read these instructions carefully. They will help prevent potential problems and 

avoid you wasting time. These are general installation instruction that apply to different types of garden houses. 

• Be sure to check with the local building department and homeowners’ association for specific restrictions and/ or 

requirements before building. 

• Keep all of the delivered product pieces until the end of assembly in a dry place, but not in direct contact with the ground and 

protected from atmospheric conditions (humidity, sun, etc.) 

• Ensure that there is no transport damage. Before you start installing your garden house, we recommend to check that all the 

parts of the house received are in accordance with the parts list from manual and you have a complete set. This inspection 

must be carried out within 14 days of delivery. Should you find a damaged or missing element, the problem should be 

immediately recorded by taking photos (before you start assembling) and the information forwarded to the Seller indicating a 

LOT number for the item. 

• Prepare foundations that take the size of the house and the peculiarities of the soil into account. Only strong, perfectly 

levelled foundations will ensure a smooth installation process. 

• When choosing the place to mount your garden house, make sure that the garden house will not be subjected to extreme 

weather conditions (areas of strong wind or heavy snowfall); otherwise, you should fix the house to the ground (with anchor 

pieces for example).  

• Installing a garden house begins with preparing a perfectly level and square foundation. The minimum distance between the 

upper edge of the foundation and the first wall/floor element of the garden house should be 45mm. Pouring a concrete 

foundation is not essential for that purpose, lightweight construction blocks, concrete slabs or posts are also suitable as a 

base. 

• A damp -proof barrier should be used between the foundation and the wood structure. 

• The subframe should be level and square. 

• Before you start assembling in order to prevent discoloration, bending and expansion, the garden house must be finished in its 

entirety (outside and inside) with a wood preservative minimum of 2 two coats for all sides (including windows and doors ). 

We recommend painting your garden house every 3 years or earlier if necessary. 

• Some garden houses are complete with floors. Please note, that the installation of the floorboards must be done firstly. After 

that the assembly of garden house can be proceeded (see assembly manual). 

• Do not attach heavy items to the walls, it may cause heavy structural damage to the garden house over time. 

• A roof felt as a covering material (if included in the set ) is designed for short-term use only. If you want to protect your garden 

house roof from moisture and adverse weather, you must apply additional final roof cover (example - bituminous roof 

shingles). When installing roof felt overlap between pieces must be min 8cm. 

• The manufacturer reserves the right to change the parameters of the product parts without changing the dimensions and 

quality of the product. 

 

Here is a presentation of the natural elements of wood which should not be considered as defects:  

EN



 

       

 

• Abnormal wood coloring. It is possible to distinguish shades between the different boards. But these differences are greatly reduced 

with sunlight. It has no effect on the product stability.  

• Round knots. The knots testify to the presence of a branch on the tree trunk. Those with a fragility for wood are excluded during 

quality control. 

• Resin traces. Resin may rise to the surface of the wooden planks.  Resin stitches up to 5 cm long do not impact the product. It should 

be removed with a soft tool or turpentine, in small quantities so as not to stain. 

• Superficial mold. Superficial mold can appear on the surface of the wood as a result of heat and humidity. Use a rag or sandpaper to 

remove surface marks. 

• Graying. Wood changes color over time, to keep the color, a stain should be applied to the wood when it is dry. Be careful, a colorless 

stain does not prevent the natural discoloration of the wood. Despite this protection, the areas most exposed to moisture and light 

(the ends of the planks, floor pieces, doors and interfaces with nails / screws) are more easily affected by discoloration. In rare cases, 

the wood may gray out of compliance in the event of poor garden house maintenance. 

Warranty: 

The product is warranted for 2 years. 

The warranty does not cover: 

- Faults appearing as a result of insufficient protective treatment; 

- The cases of non-compliance with the conditions of use, care, maintenance and storage described in this instruction manual;  

- Abnormal use of the garden house ; 

- The use of spare parts not supplied by seller or after-sales service; 

- Dimensional dispersions linked to variations in temperature and humidity depending on the season; 

- Hidden parts of the roof and the floor being on non-flat surface, color differences and sagging; 

- Claims filed following incorrect installation of the garden house or garden house collapse due to improper foundation; 

- Claims following voluntary changes made to the garden house, such as deformation of wood and / or doors / windows, applied protective agent 

being unsuitable, too rigid fixing of shutter, door frames aimed at the wall etc.; 

- Bad weather outside and particularly strong gusts of wind; 

- Painting done on wet wood.  

In the case of a treatment applied after the recommended time frame has expired or after damage already happened to the product. 

WARNING!  

Do not modify the garden house. Any modification to the garden house will void the warranty. 

Claims covered by the product warranty are resolved with replacement of defective materials/parts. All other requests will not be 

granted! 

AFTER-SALES SERVICE AND GUARANTEES 

For any technical problem - missing parts or to obtain spare parts, contact our Customer Service Team. 
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Estimado cliente, 

Gracias por elegir una de nuestras casitas de jardín ecológicas.  

Una casita de jardín de madera es un producto ecológico fabricado con recursos naturales 100% renovables. Su casita de jardín utiliza 

madera de la mejor calidad cultivada en condiciones climáticas nórdicas. Nuestra preocupación por el uso sostenible de los recursos 

naturales queda patente en el certificado FSC concedido a nuestra empresa. La casita de jardín que ha adquirido se ha fabricado de 

acuerdo con las normas de alta calidad.  

La madera es un material 100% vivo y natural que puede dilatarse y encogerse (menos de un 3% en anchura o grosor). También puede 

presentar diferencias de color o elementos torcidos o curvados. Estas peculiaridades no dificultarán la instalación de la caseta de 

jardín. Cada elemento de madera de una casita de jardín es único y especial en cuanto a sus texturas y al tamaño y forma de las ramas. 

La estabilidad del producto no se ve perjudicada por nudos intactos o encarnados, bolsas de resina, pequeñas fisuras o grietas 

causadas por el proceso de secado .  

Importante : 

• Antes de empezar a instalar su caseta de jardín, lea atentamente estas instrucciones. Le ayudarán a prevenir posibles 

problemas y le evitarán perder tiempo. Se trata de instrucciones generales de instalación aplicables a distintos tipos de 

casetas de jardín. 

• Asegúrese de consultar con el departamento de construcción local y la comunidad de propietarios las restricciones y/o 

requisitos específicos antes de construir. 

• Mantenga todas las piezas del producto suministrado hasta el final del montaje en un lugar seco, pero no en contacto directo 

con el suelo y protegido de las condiciones atmosféricas (humedad, sol, etc.). 

• Asegúrese de que no se han producido daños durante el transporte. Antes de empezar a instalar su caseta de jardín, le 

recomendamos que compruebe que todas las piezas de la caseta recibidas coinciden con la lista de piezas del manual y que 

dispone de un juego completo. Esta comprobación debe realizarse en un plazo de 14 días a partir de la entrega. Si encuentra 

un elemento dañado o que falta, debe registrar inmediatamente el problema haciendo fotos (antes de empezar a montar) y 

enviar la información al vendedor indicando un número de LOTE para el artículo. 

• Prepare unos cimientos que tengan en cuenta el tamaño de la casa y las peculiaridades del suelo. Solo unos cimientos fuertes 

y perfectamente nivelados garantizarán un proceso de instalación sin problemas. 

• A la hora de elegir el lugar de montaje de la caseta de jardín, asegúrate de que no estará sometida a condiciones climáticas 

extremas (zonas de fuerte viento o nevadas copiosas); de lo contrario, deberás fijarla al suelo (con piezas de anclaje, por 

ejemplo).  

• La instalación de una caseta de jardín comienza con la preparación de unos cimientos perfectamente nivelados y a escuadra. 

La distancia mínima entre el borde superior de los cimientos y el primer elemento de pared/suelo de la caseta de jardín debe 

ser de 45 mm. Para ello no es imprescindible verter una cimentación de hormigón; también son adecuados como base 

bloques de construcción ligeros, losas de hormigón o postes. 

• Debe utilizarse una barrera antihumedad entre los cimientos y la estructura de madera. 

• El bastidor auxiliar debe estar nivelado y a escuadra. 

• Antes de empezar el montaje, para evitar la decoloración, la flexión y la dilatación, la caseta de jardín debe acabarse en su 

totalidad (exterior e interior) con un conservante de la madera de un mínimo de 2 dos capas para todas las caras (incluidas 

ventanas y puertas ). Recomendamos pintar la caseta de jardín cada 3 años o antes si es necesario. 

• Algunas casitas de jardín están equipadas con suelo. Tenga en cuenta que primero debe instalar las tablas del suelo. Después 

se puede proceder al montaje de la caseta de jardín (véanse las instrucciones de montaje). 

• No fije rígidamente ningún objeto a las paredes que pueda obstaculizar el secado, la contracción, el asentamiento y la 

dilatación normales de la caseta de jardín. 

• El fieltro para tejados como material de recubrimiento (si se incluye en el juego) está diseñado sólo para un uso a corto plazo. 

Si desea proteger el tejado de su caseta de jardín de la humedad y las inclemencias del tiempo, deberá aplicar una cubierta 

final adicional (por ejemplo, tejas bituminosas). Al instalar la tela asfáltica, el solapamiento entre las piezas debe ser de 8 cm 

como mínimo. 
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